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MASTER PARTNER AGREEMENT
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This Master Partner Agreement (the “Agreement”) is between DigiCert Japan G.K,, an affiliate of DigiCert, Inc.
(“DigiCert”) and the entity or business engaging as a partner with DigiCert under one or more of DigiCert’s
partner programs (“Partner”). By executing an Addendum that references this Agreement, by electronically
accepting this Agreement via DigiCert’s online services, or by otherwise enrolling in the DigiCert Partner
Program, Partner hereby accepts this Agreement. If you are an individual or individuals entering into this
Agreement on behalf of Partner, you represent and warrant that you are authorized representatives of Partner
with the authority to bind Partner to this Agreement.
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1. DEFINITIONS
T

“Addendum” means a mutually agreed upon addendum, purchase schedule, order form, or other purchasing
document setting forth commercial terms for the resale of Services, whether such document is in hard copy or
online.

HRZER ] L1, MYUFEENEET 2MERNE, WMAGHEE., HAFLOM IRy —v 2] OFREGI&GEZE
DHMECEEZ VD, BECER N Rat =t T A v Rih i nERVEE A,

“Certificates” means any type of digital certificate.
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“DigiCert Materials” means hard or electronic copies of any DigiCert technical manual, sales and marketing
material, hardware, or software related to the Services that DigiCert makes available to Partner.
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“DigiCert PKI” means the DigiCert public key infrastructure that provides Services for individuals and
organizations.
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“Effective Date” means the date Partner first accepted this Agreement.
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“Intellectual Property Rights” means any and all now known or hereafter existing rights associated with
intangible property including, but not limited to, registered and unregistered United States and foreign
copyrights, trade dress, trade names, corporate names, logos, inventions, patents, patent applications, software,
know-how, and all other intellectual property and proprietary rights (of every kind and nature throughout the
universe and however designated).
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“Services” means any type of Certificates or other products, software, and services that DigiCert makes available
to Partner through an Addendum, as such Services may be updated, upgraded, or revised from time to time in
DigiCert’s sole discretion.
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“Certificate Application” means a request to DigiCert for the issuance of Certificates.
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“Territory” is worldwide (subject to the exclusions set forth in Section 14), unless stated otherwise in an
Addendum or amendment referencing this Agreement executed in writing between Partner and DigiCert.
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2. APPOINTMENT
a4

Subject to the terms and conditions of this Agreement, DigiCert hereby appoints Partner as a non-exclusive
partner. As such, Partner may promote, market, and resell Services to end user customers (each such customer
to whom Partner promotes or resells Services, a “Partner Customer”) in the Territory. Except in the case of
sub-resellers, as authorized by this Agreement or in an Addendum, Partner Customers may not resell Services.
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3. PARTNER OBLIGATIONS
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3.1

If Partner resells Certificates, DigiCert hereby appoints Partner as a Trusted Agent (and Partner hereby accepts
such appointment) pursuant to the terms of the applicable Certification Practices Statement, available at
https://www.digicert.com/legal-repository/ (as updated from time to time, the “CPS”), which is part of this
Agreement. To the extent that Partner performs any functions of a Trusted Agent, it will do so in compliance
with the CPS, and DigiCert may rely on Partner’s actions when performing as a Trusted Agent. To the extent any
third-party claim, suit, proceeding, or judgment arises from Partner’s failure to comply with the obligations of a
Trusted Agent, Partner shall defend, indemnify, and hold harmless DigiCert, its affiliates, and their respective
directors, officers, agents, employees, successors and assigns from such claim. For the purposes of this
Agreement, a “Trusted Agent” assists a subscriber by collecting, organizing, and submitting information to
DigiCert on behalf of the subscriber for the purpose of making a request to DigiCert for the issuance of
Certificates to the subscriber.
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3.2 Marketing. Partner shall use commercially reasonable efforts to market and promote use of the Services.
Partner shall be responsible for being knowledgeable about the Services, including the technical aspects
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and language related thereto, and Partner shall cause relevant Partner employees to participate in any
technical, sales and service training with respect to the Services as required by DigiCert from time to time.
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3.3 Warranties. Partner shall (a) conduct business in a manner that reflects favorably at all times on the

Services and the good name, goodwill, and reputation of DigiCert; (b) promote proper use of the Services;
(c) avoid false, deceptive, misleading, or unethical practices that are or might be detrimental to DigiCert,
the Services or the public; (d) not make any representation, warranty, or guarantee to Partner Customers
or to other third parties with respect to the specifications, features, warranties or capabilities of the
Services that are inconsistent with or are in addition to those published by DigiCert (and if Partner does
make any such representation, warranty, or guarantee to Partner Customers in breach of this provision,
then without limiting DigiCert’s other remedies hereunder, Partner is solely responsible to the Partner
Customers for any such representation, warranty, or guarantee); and (e) not provide the Services or any
other DigiCert commodities, software or technologies to any proscribed party on the United States Treasury
Department’s Office of Foreign Asset Control list of “Specially Designated Nationals And Blocked Persons”,
the United States Commerce Department’s “Denied Parties List” or the United States Commerce
Department’s “BIS Entity List”.
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4. DIGICERT’S OBLIGATIONS
FIOV— b DHEE

4.1 Ordering and/or Deploying Services. If Partner enrolls for Services on behalf of Partner Customers, then
DigiCert shall email deployment instructions to Partner upon DigiCert’s authentication of the applicable
Certificate Application. Alternatively, if Partner Customers enroll for Services through DigiCert’s URL, then
DigiCert shall email deployment instructions directly to Partner Customers upon DigiCert’s authentication
of the applicable Certificate Application.
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4.2 Support. DigiCert shall provide support as follows: (a) standard phone and email support during normal
business hours Monday through Friday (excluding DigiCert-designated holidays); (b) within twenty-four
(24) hours of receipt of a technical inquiry from Partner related to the Services, a response addressing the
issue; (c) twenty-four (24) hour access to support pages on DigiCert’s website; and (d) at DigiCert’s
discretion, assign an account manager or the equivalent thereof for sales and marketing support. For the
avoidance of doubt, Partner is solely responsible for providing billing support to any Partner Customers
that purchase the Services directly from Partner, and DigiCert has no responsibility for or liability in respect

of billing such Partner Customers unless specifically agreed otherwise in writing.
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5. FEES AND TAXES
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5.1 Fees. Partner shall pay DigiCert the applicable fees for the Services purchased, or, if applicable, upon receipt
of an invoice from DigiCert. Unless otherwise stated in an Addendum, Partner shall pay fees at a discounted
rate from the manufacturer’s suggested retail price (“MSRP”) published by DigiCert. For seat-based
Services with a volume discount, fees will be based on a discount applied to the list price, which is MSRP
times the volume discount on seats. Partner understands that the MSRP applicable to each purchase may
vary based on the region in which each Partner Customer is located, unless otherwise required by
applicable law. DigiCert will make the MSRP for each region available to Partner. For clarity, if there is no
regional MSRP provided for the region in which a Partner Customer is located, the standard MSRP applies.
All fees are due immediately and are non-refundable.
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5.2 Taxes. All taxes, duties, fees and other governmental charges of any kind (including sales, services, use, and
value-added taxes, but excluding taxes based on the net income of DigiCert) which are imposed by or under
the authority of any government on the fees charged herein shall be borne by Partner and shall not be
considered a part of, a deduction from or an offset against such fees. All payments due to DigiCert shall be
made without any deduction or withholding on account of any tax, duty, charge, penalty, or otherwise
except as required by law in which case (a) the sum payable by Partner in respect of which such deduction
or withholding is to be made shall be increased to the extent necessary to ensure that, after making such
deduction or withholding, DigiCert receives and retains (free from any liability in respect thereof) a net
sum equal to the sum it would have received but for such deduction or withholding being required, (b)
Partner shall pay the full amount required to be deducted or withheld to the relevant governmental
authority in accordance with applicable law, and (c) Partner shall promptly provide DigiCert satisfactory
evidence of such payment to the relevant governmental authority upon request.
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5.3 Fee Changes. DigiCert reserves the right to change the fees for the Services at any time, including MSRP for

any region. DigiCert shall use commercially reasonable efforts to provide Partner with prior notice of any
change, but such changes shall not require Partner consent. Any change to MSRP will be effective 30 days
from the date DigiCert updates the MSRP.
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5.4 Re-sale Fees. Partner is solely responsible for determining the fees Partner charges to Partner Customers,
invoicing Partner Customers, and collecting such fees.
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6. CONFIDENTIALITY
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6.1 Confidential Information. The parties acknowledge that by reason of their relationship under this
Agreement, they may have access to and acquire knowledge, material, data, systems and other information
concerning the operation, business, projections, market goals, financial affairs, Services, services, customers
and Intellectual Property Rights of the other party that may not be accessible or known to the general
public (“Confidential Information”). Confidential Information includes (a) the terms of this Agreement;
(b) DigiCert Materials; (c) information which concerns technical details of operation of any of Services; and
(d) any information that is identified as confidential (or a similar designation) at the time of disclosure; or
otherwise understood by the parties, exercising reasonable business judgment, to be confidential.
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6.2 No Disclosure. Each party receiving Confidential Information (the “Receiving Party”) shall keep all such
Confidential Information received from the other party (the “Disclosing Party”), both orally and in writing,
confidential and shall not disclose or otherwise make available such Confidential Information to any third
party without the prior written consent of the Disclosing Party; provided, however, that the Receiving Party
may disclose the financial terms of this Agreement to its legal and business advisors and to potential
investors, and DigiCert may disclose to its third party service partners the terms of this Agreement relating
to the data or service provided by such partners, if such third parties agree to maintain the confidentiality
of such Confidential Information. The Receiving Party further shall use the Confidential Information only
for the purpose of performing this Agreement. In addition, the Receiving Party shall not reverse engineer,
disassemble or decompile any prototypes, software or other tangible objects which embody Confidential
Information and which are provided to the Receiving Party hereunder. Upon termination or expiration of
this Agreement, the Receiving Party shall immediately return to the Disclosing Party all manifestations of
the Confidential Information or, at the Disclosing Party’s option, shall destroy all such Confidential
Information as the Disclosing Party may designate; provided that such action may be delayed for so long
as, and to the extent that, such Confidential Information relates to outstanding payment obligations or is
subject to audit, reporting, or retention requirements under this Agreement or applicable law.
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6.3 Exclusions. The Receiving Party’s obligations under Sections 6.1 and 6.2 above shall not apply to
Confidential Information which: (a) is or becomes a matter of public knowledge through no fault of or action
by the Receiving Party; (b) was rightfully in the Receiving Party’s possession prior to disclosure by the
Disclosing Party; (c) subsequent to disclosure, is rightfully obtained by the Receiving Party from a third
party who is lawfully in possession of such Confidential Information and is permitted to disclose such
information; (d) is independently developed by the Receiving Party without use of or reference to the
Disclosing Party’s Confidential Information; or (e) is required by law or judicial order, provided that prior
written notice of such required disclosure is furnished to the Disclosing Party as soon as practicable, and
prior to disclosure occurring, in order to afford the Disclosing Party an opportunity to seek a protective
order or other legal remedy to prevent such disclosure, and that if such order or remedy cannot be obtained,
disclosure may be made without liability.
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6.4 Injunctive Relief. Both parties acknowledge that the restrictions contained in this Section 6 are reasonable
and necessary to protect their legitimate interests and that any violation of these restrictions will cause
irreparable damage to the other party. Each party agrees that damages are not an adequate remedy for any
such violation and that the other party will be entitled to seek injunctive relief against each violation.
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7. PRIVACY
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Partner agrees to the use of Partner data and information in accordance with the following: DigiCert will treat
and process the data Partner provides in accordance with its respective privacy statement or privacy policy
specific to the respective Services available at https://www.digicert.com/digicert-privacy-policy/ (as updated
from time to time, the “Privacy Statement”), which is part of this Agreement. DigiCert may place in the
Certificates information that Partner or Partner Customers provide in the Certificate Application. DigiCert may
also (a) publish the Certificates and information about their status in a repository; and (b) use such information
for the purposes set out in this Agreement, the Customer Agreement, and in the Privacy Statement. Partner
represents and warrants that Partner has all necessary rights (including consents) to provide Partner Customers
information to DigiCert. For further information on DigiCert’s processing of customer data, please refer to the
applicable Privacy Statement.
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T IARK)) o—fLavEd, [FUF—b ix IR=FF—) X3 3= F—@%) 2 [GEFERGE] T
T 2FHE REAE] ICED2ZENTEX2bDELET, [FUV—b1 id $2 . (2 lFEHE] KOZ0RE

Page 6 0f 18


https://www.digicert.com/digicert-privacy-policy/
https://www.digicert.com/digicert-privacy-policy/

ZYURIFYTRAERL ; KO (b) TAREK) . [BERN] KO [FITAN—=RF =AU b IZED D HWTHK
HHHEFHATXAbD0E LET, S—FF— 1F, =1+ F— B, [FOH—FlzxtL, [D— N F—FHEE]
THMERMET 2O ERT XCOHEN (AEZEALET) 28T L2RHL, ChZ2RELEST, T2
— b WXk BEET X OMBICHET D LWERICOWTE, MHAESND (794 RV —ZAFT— AV ] 25K

<TEEV,
8. LICENSES TO MATERIALS
SEM OfE AR

8.1 Copyright License for Sales and Marketing Materials. DigiCert grants Partner a non-exclusive, non-

8.1.1

8.1.2

8.1.3

transferable, non-sublicensable right and license during the term of this Agreement to: (a) use the DigiCert
Materials during the term of this Agreement solely in conjunction with the marketing, promotion and resale

of the Services; and (b) modify certain DigiCert Materials expressly designated for such purpose by
incorporating Partner trademarks and/or brand features (“Partner Branding”) in a manner consistent

with DigiCert brand guidelines. All modified DigiCert Materials will be deemed DigiCert Materials under

this Agreement.

WR5e - ~ =0T 4 VT EMOBMEMHEREFTEE.  [ARRK] oW, 703 — k) i, 8=k =] XL,
MR T, FEEARRER., BRFEHEL DR, ROZZITHIT 2HME MEMNELTHLET () TAY—v

R Ov—=rT 47, Tre—va VROFHRFZBICELTOR 70— &M Z2FAL, b) 79—~
DT T RHARTA NS TET A= —] OFEELNUTT 7 F7 4 —Fv— (LT [R—=F

F=TFUT 4T LVnET) BEAGALZ LICE Y BFRMICEEARICEEINTRED [TV — b

FHE) H BT DR B OME A,

Payment. Payment for the license granted in Section 8.1 is considered part of the fees set forth in Section
5.
B, HEBARITI VTR SIL DM IHED IR, HSRICB W TED 20— L Z LE T,

Continuing Rights. Partner shall not, at any time during or after this Agreement, assert or claim any
interest in or do anything that may adversely affect the validity of the DigiCert Materials, the Marks (as
defined below) or any other materials owned by or licensed to DigiCert. Upon expiration or termination
of this Agreement, Partner shall immediately remove and cease to display all advertising related to the
Services, the Marks and/or DigiCert Materials. Partner also shall not register, use, advertise, or display
any trademark, trade name, or product designation which is, in whole or in part, similar to or confusing
with the Marks or with any other trademarks owned by or licensed to DigiCert.
MRBTHER).  To8— bJ—1 X, TARZK) oUT TREK) B2 &, T —MEM) . w—
71 WUFCERLET) XFZ2ofo [Foh— M BMEETLIEHELL [T — M) o3 LEEHRFE S
T2 HFEMITAR D V72 DHERS S FEIRTF RE T, JUXEN O OFMEICERE L RIZ T RIREMED & 2 Ve
DITRBITORWED & LET, TR oW 7 UIHRE Sz, IN—=rF— & [R¥P—Ee 2]
BT RE, I~—7) KOYXUE 79— EM] #BEL, 20RFE2HLTIHLOLE LET,
[R—=TF—) &, Fhe, [=—27] XF [FU—=1] BDREETLIE L 7908 — b o LIERFRHS
SNTMMOPGE L . £ ORI UT—FIZHOWT, FESE LTRFAZECD & O pbdiE, BS. Ipbama s
ARER, A, IRE, UIRF LBV D E LET,

Translations. This copyright license allows Partner to translate certain of the DigiCert Materials into local
language(s) (“Translations”), and to use such Translations either alone, or with the original DigiCert
Materials. The Translations, exclusive of Partner Branding, are and shall be the intellectual property of
DigiCert. DigiCert shall therefore hold all right, title and interest (including the rights under Articles 27
and 28 of the Copyright Act of Japan and all other Intellectual Property Rights) in such Translations. If
necessary, Partner hereby assign any and all rights related to the Translations to effectuate the terms of
this Agreement.

RN, ZOFEHMEAFFHICEY . IA= P —1 13, 70— EM) 230 SFEICERL (U T3
R L VWnET) | BMTXIIEREED CTH D [T U9 — bEM] LonTnac, Y% [#5w 258
T&2b0&LET, [HFW X, IRX—=b =770 F7 107 #k&, BHEROSRICDIZY . 5
Y— b OFHMETHLIOOL LET, [FIOV—b) 3, LERo T, 4% THERW] (TR R MR
RO (HAREZFEHEILEFR2T 4R K OEE285RICTED DHEFNE NS O3~ T TR pERE] 25 F7)
EITXTRETLHDE LET, LBERFE. [WR—FF—) 13, A#EEZ ST, KK OFGEETT
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8.1.4 Moral Rights Waiver. If, despite Partner agreement that all rights to the Translations vest automatically
in DigiCert, it is determined that Partner or Partner employees or agents retain moral rights in the
Translations, Partner hereby declares on Partner behalf and on behalf of Partner employees and agents
that: (a) Partner does not wish that Partner name be used in connection with the Translations, or any
derivative works of or upgrades or updates thereto; (b) Partner has no objection to publication and use
of the work in the manner described in this Agreement; (c) Partner forever waives and agrees not to claim
or assert any entitlement to any and all moral rights of an author in any works developed by the same as
provided for by applicable laws in force in each applicable jurisdiction; (d) Partner forever releases
DigiCert and its successors and assigns from any claims that Partner could otherwise assert against
DigiCert by virtue of any such moral rights; and (e) Partner shall obtain equivalent warranties to those
set out in this Section from any employee or agent used in the production of any Translation.

EVEBE NEHEOREE.  TRIRRY) IR T XTOMRD 7V — b IC4RCRRT2Z &1 3= k) —]
BEBELEIZL»2DLT, W=k F—] | [R=FF—] OBEUIRITEED THRY ) ([R5 EFE
NiEMeEZRRBIRT D Ll s n=HE. = FF—) T AEZL-T, BRUEIC [R—FF—) OBRER
OMATEEZRIEL T, LLFICOWTESLET 1 (@) [RX—=FF—) 1%, = FF—) OR4% [FERY)
XFEER% THER ) @ Z IR AE L <UBHHCE L RSBETHICE LR R T2 Z 2RO & ;5 (b) T3
— b= E TR ICED DRI X 2 FEEM O AR R OMACEEDO RN L (o) 73— b F—] 1%,
FRAYEBIC B W CHERIRBEINESPRET D, /13— b —1 ORINEILIR 2 FEM DENER AL T T
KANTHHTEL . MREEEE NEHEA TR I ER LRV LIZAEETH 2L ) (3= bF—]) 13, FEEA
ISV TASE T7 29— b 1T LTEETE 250R0 0 7V — b WONTZ OA&RA K OFEZ A
BRI 52 & 5 RO (o) [78=bh—1 &, T#IERM) OFFBICHES LB SUIRATHE 2> b AKIC
TE 8 DIRAE & RIFEDORFELZBST2 2 &,

8.1.5 Exclusive Worldwide License. Notwithstanding the foregoing, in the event that, by operation of law,
Partner is deemed to have retained rights in any portion of a Translation, Partner grants to DigiCert, its
successors and assigns, an exclusive, perpetual, irrevocable, worldwide, assignable, paid-up license to use
the Translations, and all inventions, designs, and marks embodied therein.

SR ARG LT AMEMERTE. ERiCorbo 3, EomAicLy, 3= ~F—1 2 TERY on
T —EIRDLEREZRFFL WD LR INDEHAE. [RX—=bF—) %, [TV —F) | ZOERMAK
R ANCK L, TR SN 4% TRIER D) IbiR S =58, BEREKOEREEZFEH TS, MEN T,
Kie e, BUEARGED, EtR 2R L35, BEFGER, SFCHAEAOFERELZTFHLET,

8.2 Trademark License for Sales and Marketing Materials. To the extent not covered by the license in Section
8.1, DigiCert grants Partner a non-exclusive, non-transferable, non-sublicensable, non-assignable license to
display the DigiCert owned or licensed trademarks, service marks or trade names contained in the DigiCert
Materials or in any other materials that are created by either party in connection with this Agreement (the
“Marks”) in connection with the marketing, promotion and resale of the Services, always in a manner
consistent with DigiCert brand guidelines, including the DigiCert Trademark Usage Guidelines available at
https://www.digicert.com/legal-repository/ (as updated from time to time), which terms are hereby
incorporated by reference. Partner shall not use the Marks other than as provided in this Agreement.
DigiCert reserves the right to change its Marks at any time. Partner shall use all applicable trademark
notices with respect to the Marks as are or may be required by applicable laws or DigiCert brand guidelines.
The permitted use shall include use in a co-branding context, i.e., use of the Marks in close proximity of
Partner Branding, but the permitted use shall not include domain name registration and use incorporating
the Marks or using any Marks as Partner’s company, trade, product or service name, which is expressly
prohibited without the express written consent of DigiCert. DigiCert will have the right to indicate to the
public that Partner is a Partner of the Services and use Partner’s name and logo to do so.

W - ~ =0T 4 7R OGN, HESIKOMEMFFHOME LR ERWVIREIZENWT, [FUH— ]
. IRN=hF—p L, Ry—ER) O~v—FT 47, TrE—ar RUOHREICEL T,
https://www.digicert.com/legal-repository/ TR FfE72 “T V¥ — FEEMH AT A K Z A > (DigiCert Trademark
Usage Guidelines)” (FENSEIND bDEEHET) 288 [TV —b) OT T2 RAAL KT W2k
ST FET, [FU%— MEM] UL TAREK) L TO TS FERERT 22 OMOFMITEEND,
[FoY—h BPRETLHELE [FUV— M IERFFRESNEE, yY—ExA~v—2 X3RS (UT I+
=271 LVWET) 2FRT D MENT, EERRER, BIREHEZEDRVERHZTRELE T, B, Y
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8.2.1

8.2.2

8.2.3

8.2.4

9.

Z TV —h OTTURIA RITAOFRNE, KAEE LT, AN oWk Ts b0 LTE
FALET, = F—) 1, ARG CBVWTEDRENCE I~—7 ] ALV DL LES, [F
UH—h X HEO =7 0O THLEETHHERMEZEERLET, [WN—rF—] X, [=—7] 220
T, WHES UL [TV —1] OTFT T2 RHA RTAL NIV BEREINDIE L ITEREIND ATREEOH D%
U APEEFIREITO DL LET, HFASNEHICIE, £FRT I 05740 U 7REBICK T AH, $72bb,

[R— =T FoTF 47 EMOTEELE [~—7 ] OFHIZEENRETH, [=—7 ) 220
To NAA AOBEKOEH, XX 'N— s —] Ofis. BS, MaELIF—ex4L LT Iw—2] &
FRTHZEFEERNbOE L, [FUY— N OFMIZELIDLFEBORWVIRY PRI LES, 590
— k1 E. R=FF—] BN RYP—ER] ONRX—=FF =L LT [~ hF—] DLEHKOeIZ2HHITDLZ L
EARICERAT AN ZETHA LD ELET,

Payment. Payment is considered part of the fees set forth in Section 5.

. HEHEIE, BSRICBWTED D EHED—E & H72 LET,

Ownership. Partner acknowledges the ownership of the Marks by DigiCert and agrees that Partner will
not do anything inconsistent with such ownership. Partner agrees that Partner’s use of the Marks and all
the goodwill developed therefrom shall inure to the benefit of DigiCert. Nothing in this Agreement shall
give Partner any right, title, or interest in or to the Marks other than the right to use the Marks in
accordance with this Agreement. Partner agrees that Partner will not challenge, or assist others in
challenging, DigiCert’s title to the Marks, or the validity of this Agreement, or alter, obscure, or remove
any of the Marks or trademark or copyright notices or any other proprietary notices placed on the
Services, DigiCert Materials or other materials that DigiCert may provide.
FrEME. [N—hF—) X, [~—27) XD [TV — b OFFEHELEKRL, BEUTAEHETET L0
RBFALFDANE LICABLET, Sk Fe) [, A=k —) £ED [v—2 ) OERROSH
FEANSELL20NAE [FPF— ) OFREDEDICNEELD ZLICHBELET, TREK) IZiE>T
[~—2 ] 2T 2HROENE, TARK] OWhsEkEb, = F— L, [~—7 ] /&
DD HHER], MR IR A 5T A boTiEb Y FHA, = b F— i, =7 D (7
P— b1 O L <X TARZRK) OFRZMEZ FE L UEEEHERE L ITAEIMEF S EL B LN
& CXE TR =Ry IFUH— R EM) ELLX [T — ) BRET 2 HRREOH D Z MO R
ftasnts T=—2 ) BHLEBEIE, FEERRE L I3 OMOMERHERZF ROV b &, RHI L
FHLTRELRVWZ LIZAEBELET,

Quality Control. Partner’s use of the Marks shall conform to the standards set by and under the control of
DigiCert. Partner agrees to cooperate with DigiCert in facilitating the nature and quality of the Marks at
all times. Partner will not make available the Services in any way that tends to disparage, dilute the value
of, or reflect negatively on the Services or any Mark.

%Eé@.rﬂ—b+~JuiéFv—ﬁJ@ﬁ% [(FoH— b DEDERT LEMEHE) boL LE
T, [N—=hF—) 1% [~—2) OeE 1;%%?‘6 7 [Fo—h LHAOTHZLICEEL
F9, A= hF—)iF, TRy — EXJEL<1F7~&J@ﬁﬁ% R L <A L. 3UE TARY—
B2 HLE =27 ) [TEEEERITT L RET TRy —v 2] 2R LRV bED L LET,

Termination. Upon the termination of this Agreement, Partner shall immediately and permanently
discontinue all use of the Marks. Partner also agrees not to use or register any trademark, trade name or
product designation confusingly similar to the Marks, or any other trademarks owned by DigiCert or its
subsidiaries.

T, DR=bF— 0t TRER) ORTHRELIZHOKAZ, Tw—27] OFTXTOMAEZRIET S0
ELET, [WR=rF—] i F£h == 2oftt [F09— ) B LT ORI RE T 2 paeE
LIRAZAE L 213 SHUT 2R, Ao XTI s 2 ARG LN LITaE L ET,

PROPRIETARY RIGHTS
S REHOHER]

Partner acknowledges that DigiCert and its licensors retain all Intellectual Property Rights and title in and to all
of their Confidential Information or other proprietary information, Services, and the ideas, concepts, techniques,
inventions, processes, software or works of authorship developed, embodied in, or practiced in connection with
the services provided by DigiCert hereunder, including without limitation all modifications, enhancements,
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derivative works, configurations, Translations, upgrades, and interfaces thereto (all of the foregoing, “DigiCert
Works”). Partner will not (a) take any action that may interfere with DigiCert’s rights in or to its Intellectual
Property Rights, (b) challenge any right, title, or interest of DigiCert in or to its Intellectual Property Rights, or
(c) make any claim or take any action adverse to DigiCert's ownership of its Intellectual Property Rights. The
DigiCert Works do not include Partner pre-existing hardware, software, or networks. Except as otherwise
expressly provided herein, nothing in this Agreement creates any right of ownership or license in and to the
other party’s Intellectual Property Rights, and each party shall continue to independently own and maintain its
Intellectual Property Rights.

[R—=hF—] &, [TV —F ROZOTA 2o —0, TREEFR &L IITOMOMBENRER, TR —
EA] . RO TARK)) I2HESE 70— Mty 23— 2B L, LS, T —eXIc@L
FhE S v AR, WAL B, BB, ek VT MU =TE LUTERY (FbomZE, k. ZIRIEED.,
arva4 T v—var, iYW | TyTTL—R RO =T 2= AT RTCEHELETH, TNLITRET
HHOTEHY EEA) BT, LT [TV — W) LW ET) ([S6RD THAMERE] R ORERO T~
THEBRTDHZEEABLEY, [X—bF—1 X (@ [TV —b] © U ERE] 1225 (700 — b O
FERETDHE O RVNR2ITABITLT. (b) [TV — ) © THBMERE] (2522 700 — ) OHER MR,
BHLITHER 24 DT, XX (o) [TV — b1 © TMPMERE] OFTEHICERE L RITT VD72 25K E L <IHT
HblThRnbDE LET, [FUF—FEEY) . I—=FF—) OBfFEN—FU =T, Y7 hy=7 XIx
Yy N —=ZI3EENEE A, TRRK) ICBWTHRIICHIBEDED Db DGEERE. TARK] OWhiRd5RE
b, FHFHO TMBMPERE ] (TR OPTAMESIIFENR - BEHFFRE A E T2 b0 TIEARL<, FYFEHIL, BCO THY
PEME) HBIERHEHEMTRAL, RETD2HDELET,

10. INDEMNITY
HHE

10.1 Partner Indemnity. Partner shall indemnify DigiCert and its directors, officers, agents, employees,
successors and assigns from any and all third-party claims, suits proceedings, judgments, damages, and
costs (including reasonable attorneys’ fees and expenses) based on or arising out of (a) Partner’s breach of
this Agreement; (b) Partner Customers’ breach of the Customer Agreement; or (c) DigiCert’s revocation of
a Certificate pursuant to Partner direction
N— b PO, A= bF—1 1 @ (RN—=FF—1 kD TRRK OEK; (b) = M F—RE) 12
£D THEHRK] OERK ; X () [N—bFF—] ORI~ [TV =) Ickd TGEWE] oRhicHk
OKE L FERRT D, o 2H =FaRK, s, ENFHE, Bk, BEBEXOCHEN (GERpE L
MEEGHET) ZHOWT, [FUh—) W2 OMFi%, &8, REA, BRE. Kk R OEZ A & HfiE
5b0LLET,

10.2 DigiCert’s Indemnity. DigiCert shall indemnify Partner and Partner directors, officers, agents, employees,

successors and assigns from any and all third-party claims, suits, proceedings, judgments, damages, and
costs (including reasonable attorneys’ fees and expenses) based on the gross negligence or willful
misconduct of DigiCert in the performance of this Agreement.
TV L OME. TFUY— R R [T — M o TREK) BT S EilA TR S AL
KBFERT D, HooH_HimR, i, T, HR, BEBELOEN (G2 R#E N2 52
FT) IZONT, =R —] T T3— b F—] OHGE., &EB. RELA, BRE. &AL UGES A2
BT2b0ELET,

10.3 Notices and Procedures. Subject to the limitations set forth herein, the indemnifying party, at its own
expense, shall (a) defend, or at its option settle, any claim, suit, or proceeding against the indemnified party
for which it has an indemnification obligation under this Agreement; and (b) pay any final judgment entered
or settlement against the indemnified party in any such suit or proceeding defended by the indemnifying
party; so long as the indemnified party gives the indemnifying party prompt written notice of such claim,
suit, or proceeding and the right to control and direct the investigation, preparation, defense and settlement
of such claim. An indemnified party shall reasonably cooperate with the indemnifying party, who shall not
take any action to settle or defend any such claim, suit, or proceeding that would in any manner impose
obligations (monetary or otherwise) on an indemnified party without the indemnified party’s written
consent, not to be unreasonably withheld. An indemnified party has the right to participate in the defense
of any claim with its own counsel and is responsible for all costs associated therewith.

WBE M OFfE. AR E D S HlRFEZ RIS, MESEET, BCOBEME - T, (a) MELNFEDR AR
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11.

] CHEDEMERE LA D . BHHE S FET AT 2 H 00 H5ER. A L IREM TR E 2. X3z o
BIRTRIfE L ; KO (b) HE Y FE BT 20 Aigikants L <ITIERFHEE 1230 THHH E 24 S35 1
L F SN mliRe 3 fffa 2 X85 bo & LET, L, P83, My FEE5 I L, Yikak,
FRRL SUTIER T S OFE IS & 2 AIRHEM 21TV, Si%aa RO, M, B K& OFnfig o STRHEN ONZ B THE
ZHZ 2B EITIRY £, HiE L FEE T, SEMLHEH CHEYFEEICH T b0 L L, YikEER, R
U UHIER Tt & 2 A SUIBGEd S 72 oi, #mf s FE5 oFmIC L 2RE (GEMRBEB L2 BRSZ20
boOELEY) 2 WM FEICRE (@BNREENLE D DERVWERAL) 2T 0N RITHBITOR
WhD L LET, Pl FEIL. ToRELLIRICH LD DFHROEICSINT DR 2 L. £ ORER M
FTARTUTOVWTEEZAVET,

DISCLAIMER OF WARRANTIES; LIMITATION OF LIABILITY
REEDET ; BIEDHIR

11.1 DISCLAIMER OF WARRANTIES. EXCEPT AS SPECIFICALLY PROVIDED HEREIN OR IN THE SUBSCRIBER

AGREEMENT, THE SERVICES ARE PROVIDED “AS IS”. DIGICERT DISCLAIMS ALL WARRANTIES, EXPRESS,
IMPLIED OR STATUTORY AS TO ANY MATTER WHATSOEVER, INCLUDING ALL IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT OF THIRD-
PARTY RIGHTS.

RAEDAEE. _[ATK) X T2 FAN=BE) | TBWTRHICEDDH LB aRE, [RYP—v2) 1
“BURAE” CRftEnET, [FUOP— ) F WARLEEICBEL T, B, BUORUEEE EO O T
HHNZED S, e, FE HAE SN O —F MR OIEREICHT 2 —UOBURORGEE S, T
DIRFEEZ BB L £,

11.2 LIMITATION OF LIABILITY. EXCEPT FOR AMOUNTS PAYABLE FOR BREACH OF SECTION

6 (CONFIDENTIALITY) OR 8 (LICENSES TO MATERIALS), CLAIMS ARISING UNDER SECTION
10 (INDEMNITY) AND ANY OUTSTANDING AMOUNTS OWING UNDER SECTION 5 (FEES AND TAXES),
NEITHER PARTY SHALL BE LIABLE TO THE OTHER PARTY OR TO ANY OTHER THIRD PARTY FOR ANY
CONSEQUENTIAL, INDIRECT, SPECIAL, INCIDENTAL, RELIANCE, OR EXEMPLARY DAMAGES ARISINGOUT
OF OR RELATING TO THIS AGREEMENT OR THE SERVICES, WHETHER FORESEEABLE OR
UNFORESEEABLE, AND WHETHER BASED ON BREACH OF ANY EXPRESS OR IMPLIED WARRANTY,
BREACH OF CONTRACT, MISREPRESENTATION, NEGLIGENCE, STRICT LIABILITY IN TORT, OR OTHER
CAUSE OF ACTION (INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR LOSS OF DATA, GOODWILL,
PROFITS, INVESTMENTS, USE OF MONEY, OR USE OF FACILITIES; INTERRUPTION IN USE OR
AVAILABILITY OF DATA; STOPPAGE OF OTHER WORK OR IMPAIRMENT OF OTHER ASSETS; OR LABOR
CLAIMS), EVEN IF SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. UNDER NO
CIRCUMSTANCES SHALL DIGICERT’S TOTAL LIABILITY TO PARTNER ARISING OUT OF OR RELATED TO
THIS AGREEMENT EXCEED THE AMOUNTS PAID BY PARTNER UNDER THIS AGREEMENT FOR THE
TWELVE (12) MONTH PERIOD PRECEDING THE CLAIM, UP TO A MAXIMUM OF ONE MILLION DOLLARS
(US$1,000,000). DIGICERT’S LIABILITY TO PARTNER CUSTOMERS AND OTHER THIRD PARTIES IS
LIMITED AS SET FORTH IN THE APPLICABLE SUBSCRIBER AGREEMENT.

BLOHIR. Fod MEHLRFH) XIIH8S5 GEMOMMFrH) DEKIIOWVWTHIhbN A X &4, H105%
) ICESEXALIERLAOFESS B RO ICESEXHIREIRIPEDOEEEZRE, WTIhOYHEE
b, HEFXIZFOMOE =FICH L, TRARETH T ENCEDL LT, MOPHR IIBURORIBEN, 2
FOER., REFT, BE, RETAHELOBKRELEIZOMoOFEREROMMICED 59, TREK) #HLL
W IARY— 2 (CEREOIELE L CE URIRAER, RIEE. Rl ARER). EIERE. UFBEINERE (T—%
DI ONADFIE, HREFZE, WEHRL, S8 OMEEL iAoMK, F—Z O I AED
Wi, OB OEIE I OEREORIR, 3 L IFHEEHEIC I 2BEZEAREFTE. CNOHIBRETLIHDOT
EHYFHA) IZO0VT, YU EENLHEEO IOV TFEER QW EHEAETH-TH, —HIEHED
Ab Vbl LET, WhHRBEEDL, [TV —h) © Db — ) 12095 TR ISR R
T2 BHEELREIT. FERIZIENT D12, H OMIRNC AR ICKESE [R— b — | BEH S-SR EMI T
WHDOE LETH, BE1007KE KV (US$1,000,000) Z ERELES, [FOH—h) o 28— F—FHE]

EOZOMOE =FIzxd 2 EMIE., BHIND [T 2T T4 =8| ZTBWVWTEDD LI AITHEWVEIIES
nEJ,
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12. TERM AND TERMINATION
B & O¥K

12.1 Term. This Agreement commences on the Effective Date and continues until terminated as set forth in this
Agreement. Each Addendum will have the term set forth in such Addendum.
HIEE.  TARZAO) 12 TR B L. TRZER) TRV TED D & ZAIIEWIER SN D £ TR L £ 9,
% THZRM) 13, Y% THERY] ITBWTED M E2ET2b0E LET,

12.2 Termination for Convenience. Either party may terminate this Agreement for convenience upon thirty (30)
days’ prior written notice to the other party. The preceding sentence also applies to any Addendum, unless
the Addendum expressly provides otherwise. If an Addendum provides that it may not be terminated for
convenience, and the Agreement terminates pursuant to this Section 12.2, such Addendum remains subject
to the terms of the Agreement until the Addendum is terminated or expires pursuant to its terms.
EEMR. WIThoYHEES, HEHFICKHTA30Ha1OEmICL S FERHEME D> T [AZN] 2TEMOTX
L5b0LLET, THEZEN) ICBOTIHRMZHIEDEDDRWIRY | E30E, £72. THEE0) ICbiEA
SHET, THERM) 2BV T HERN 2EEMATERVWEDEDRH L5E T, TARK] 135122
FICTE-THT LTz & &3, ik R 1R, THIREK) N2 OSRMITHE > TR S D 03U T3
LFETHIERE TAREK) OFMEPEASNET,

12.3 Termination for Cause. DigiCert may terminate this Agreement, including any Addendum, immediately if
Partner: (i) materially breaches this Agreement (including any appendices or addenda thereto) and fails to
remedy the material breach within ten (10) days after receiving notice of the material breach; (ii) engages
in illegal or fraudulent activity in connection with this Agreement or in activity that could otherwise
materially harm DigiCert’s business in connection with this Agreement; (iii) has a receiver, trustee, or
liquidator appointed over substantially all of Partner’s assets; (iv) has an involuntary bankruptcy
proceeding filed against Partner that is not dismissed within 30 days of filing; or (v) files a voluntary
petition of bankruptcy or reorganization.

IESFEHER. 70— h & [IR=FF—] BDROZZFITHT 20V TNADREITEET L LT, TH
BER) 250 TREN) 2ELICHHNTEL 0L LET (1) TREN] (ZORMCEUIRIEEEHET)
DEKRDIER % L, YERIERK OB ZZHEEZI0A INICYZERER Z R E Lo 25a ; (i) TR
TR ) B L EEE L < ITEIRTER). SUTZ oMo IET TRARRK) ICBET S 79—~ OF¥EL

FELLSBBETL2BENOHLIEHHEE LIZBE ; (i) [N—FF—1 28, INR—=hF—] OFEORET~

TIOWTHERSEM A, EMAUIEEAOBLLZZIT 7256 5 (v) [/3— M —] 2SRHIE TR & & f

LT HI, HEEHFEDO30 HURNIZ 0D Fhe & BSAITT Shanga ; UL (v) [23—= b —1 23, HOWET

frE IS AFHRE LA LHA LI TREEE,

12.4 Effect of Termination. Upon the expiration or termination of this Agreement, Partner shall cease selling,
marketing, promoting, and purchasing Services, except to the extent permitted under the terms of an
Addendum that has not yet expired or terminated. Any expiration or termination of this Agreement does
not (i) discharge any obligation(s) that have accrued, or (ii) entitle the Partner to any refund, including any
minimum commitment fee. Partner may invoice and/or collect payment from Partner Customers with
outstanding balances. Expiration or termination of this Agreement for any reason shall not affect any
Subscriber Agreement and DigiCert shall continue to support the Services that were purchased prior to
termination, for the validity periods thereof, provided Partner is not in breach of this Agreement and the
applicable Partner Customers of the Services are not in breach of their Subscriber Agreement.
fERI DI, TARZRK ) 250 7 XK S 2ma. T3 —= M —] 3, R T XIIMR S Tnzany Tiig
K] OFRFICESETFEINIFALIRE, [RKP—ER) OfRE, ~—F 7107, FrE—var, KO
MAZHIET 260 LET, TREA] O 7 UMK LY . @) BERAEEBT AR I, SUT (1) KRR
B2 G oW 51 BEOREMN S [/N—F—] IFESND2ZEE3HV ETA, [RN—FF—) iF KHL&D
HD TR— b —E] IGGERELEM LRI [(X— P —FE] »OoReZEITEL2bDE LE
T [T R7TA=38) 1%. TR O T XTI 2B L 2K 8822052 i3k
Whoe L, [FUd—"Fd, S=bhF—) 2 RS ITERLTELT, 2o, [RYP—EX] 0%

[R—= b F—RE] B VT A7 FAN=EG ) TGER L THRNWI L AR, TAZK) KTRNCEASL
7o TRy =2 220k L TR —FT2b0L LET,

12.5 Survival of Terms. Expiration or termination of this Agreement shall not relieve either party of any
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obligations that accrued prior to the date of such expiration or termination. The provisions of Sections 5, 6,
9,10,11,12.4,12.5, and 13 through 21 (inclusive) survive the expiration or termination of this Agreement
for any reason.

eI, WIILOYMEES ., TREZEK) O T XTI IV U3 T UM O A RN HAE L85 4 5%
N5 LiIdH Y ERA, B5HR. Beck. H%. B0k, H11Sk. H1245%, H12.55%0 ROEBETIE21E (W
THOFHELEALET) OKEE, TAREK) O T XTIV 2Bl X 2% b A ER LET,

13. Force Majeure. Neither party shall be deemed in default hereunder, nor shall it hold the other party
responsible for, any cessation, interruption or delay in the performance of its obligations hereunder
(excluding payment obligations) due to earthquake, flood, fire, storm, natural disaster, act of God, war,
terrorism, armed conflict, labor strike, lockout, boycott or other similar events beyond the reasonable
control of such party, provided that the party relying upon this Section 13: (a) gives prompt written notice
thereof; and (b) takes all steps reasonably necessary to mitigate the effects of the force majeure event;
provided further, that in the event a force majeure event extends for a period in excess of thirty (30) days
in the aggregate, either party may immediately terminate this Agreement upon written notice.
REHA. WThoYEE S, MR, dok, KL Al BRIEE, REME, e, 7o, Rme. 7BE D
ANTAR, By 2T U AL 3y FXTEOMO Y Y FE OGRS A 2 O FRICER TS,

IAZRK)] LoRCOEE (@EEBIIRE £7T) OBITRE. RARRBITXITBITERIC O W T, AR
FOBBEARBITE IR ENT, HEHICH LELEAMbRnb DL LET, HL, KEIBRITKNT 5 4FHE
P (a) YREFHIZOWCERIC L D MRE@E 21TV 5 230 (b) RAHL Sl OB 2 BT 25 72 DI BRI L
R —UIoEZH D L 2R E LET ; BT, RAHUOEHPRETI0H 2B 2 5HIMICE A, W
NOYERS | HERBAIZEVEBIC TREK) 2O TED 225 ELET,

14. Compliance with Law, Export Requirements, and Foreign Reshipment Liability. Each party shall
comply with all applicable federal, state and local laws and regulations in connection with its performance
under this Agreement. Without limiting the generality of the foregoing, each party shall comply with all
applicable export laws, regulations, and requirements, including export control laws and regulations of the
United States, and the United States’ economic trade sanction laws and regulations (“Export Control”).
Regardless of any disclosure Partner makes to DigiCert of an ultimate destination of Services, software,
hardware, or technical data (or portions thereof) supplied by DigiCert (“DigiCert Technology”) and,
notwithstanding anything contained in this Agreement to the contrary, Partner will not (a) modify, export,
or re-export, either directly or indirectly, any DigiCert Technology to any destination restricted or
prohibited by Export Control, without first obtaining any and all necessary licenses from the government
of the United States or any other country that imposes Export Control; (b) provide DigiCert Technology,
directly or indirectly, to any person or entity located in a country or region that is subject to a
comprehensive trade embargo by the United States or to a proscribed party on the United States Treasury
Department’s Office of Foreign Asset Control list of “specially designated nationals and blocked persons”,
the United States Commerce Department's “denied parties list”, the United States Commerce Department’s
“BIS Entity List”, the European Commission’s “Consolidated list of persons, groups and entities subject to
EU financial sanctions”, the United Kingdom HM Treasury’s Office of Financial Sanctions Implementation’s
“Consolidated List of Financial Sanctions Targets in the UK”, or such other applicable lists; or (c) export or
re-export DigiCert Technology, directly or indirectly, for nuclear, missile, or chemical/biological weaponry
end uses prohibited by Export Control. DigiCert shall have the right to suspend performance of any of its
obligations under this Agreement, without prior notice being required and without any liability to Partner,
if Partner fails to comply with this provision.

B MHEE, RO EEWRER LEEOEST. 4N F8T, TRRK) (S <EITICB L CEf s s
IR CBEMOERTZT N TETT 200 L LET, HEOFRAOBREZHER ) 2L, HSETHIRE
LT, £YFEE L, KEOLZARRRHERESY, KEOKYE - BIGHEESZ 5T, WA I 5 2R
FHESKROEE (T aHEHE] L oWET) 29 XTETFTL00L LET, [TV — b N5
AH—vR] | Y7 bv=7 A= V=7 3G 7T—2 Fenbo—§H) CF 79—t 77
JaT—] LVWET) OREEMHIZONT 3= hF—) 28 7% — ) S LTUT I BIRIZh»b 53,
KO TARK ) ORBEDEDIZrD LT, [R—=bF—] 13, LTOZLE2T0R0bDE LET @ () KE
XiZF oMo TEHER) 23T EOBUTN S BER TR CTOF A 2 FANICBIGT 5 2 &< BRI,
(Fo9—hT7 /0y —] ZEEL, T HEER] X0 BIRAE U I3 Sz fhm i~ H L <
IEHEEH T 5 2 & (b) KENC X B EFERYIE ML IR (Comprehensive Trade Embargo) # L < (3K EM BB HEIMNE FEE
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15.

16.

B (Treasury Department’s Office of Foreign Asset Control) DEBET 5 “RefllfEEE K - HF5H U X M (Specially
Designated Nationals and Blocked Persons List)” (25 £ 228 (kxf4e3, KEREE (Commerce Department) 0% #H
T2 “EEikt4E U A b (Denied Parties List)” . KER§H (Commerce Department) DEFR 2 “BEEL IR

=7 47 4 Y A (BIS Entity List)” . BRIMEZEOERT 5 “BRMNESEMAIESLEREG Y X b

(Consolidated List of Persons, Groups and Entities subject to EU Financial Sanctions)” . % [E/ #5448 4l #HEdE 5 0 &

T2 “RENSMHIEGEH A Y A b (Consolidated List of Financial Sanctions Targets in the UK)” | X|LZ D

oA XN D Y A bOMREL L IIHBKICFIET 281, BEEXIMEC (79— 727 vnv—) %

AT A & UL (o) B, IV ANE LI A RGO BERNREAR T, BEE ML, [FU0h—

keTFrmaY—] ZEHLUTEGHHT 2 2L, 85— b r—] BABREICER LSE. [FUO%— b
FANEMZEZE T, 2o, A= F— I LR 5T ELA S 2L AR Lodb b 28/BED

JBITEAR LT DHERI A AT 5D E LET,

Waiver and Severability. No waiver of any right by either party under this Agreement will be of any effect
unless such waiver is express, in writing, and signed by the waiving party. Any purported waiver not
consistent with the foregoing is void. If any provision of this Agreement should be found by a court of
competent jurisdiction to be invalid, illegal or unenforceable in any respect, the validity, legality and
enforceability of the remaining provisions contained are not, in any way, affected or impaired thereby.
HRBEFER ORI M. WThoYNHEICL D TREEK) [TESSONR IR OKIES . MEREENPEmIZ LY
/RS HL, 2o, HEEYEFICLVBASNRVIRY . M0 haaShnbo s LEY, At —&Lawn
BEOERIL, TXTEH T, TRZK) OWTNHOREPEEERHIFTIC LV (TEH 0 S TR, EET
MEARRELRESND Z L ERoTEHBITE N T, R ORKROHEDOA M, WL K O /T REME
i, ZRUC Lo TUIREZZT T XIIERDN L Z Li3d Y T A,

Governing Law and Jurisdiction. The (i) laws that govern the interpretation, construction, and
enforcement of this Agreement and all matters, claims or disputes related to it, including tort claims, and (ii)
the courts or arbitration bodies that have exclusive jurisdiction over any of the matters, claims or disputes
contemplated in sub-section (i) above, will each depend on where Partner is domiciled, as set forth in the
table below. In instances where the International Chamber of Commerce is designated below as the court or
arbitration body with exclusive jurisdiction of such matters, claims or disputes, then the parties hereby agree
that (x) all matters, claims or disputes arising out of or in connection with this Agreement shall be finally
settled under the Rules of Arbitration of the International Chamber of Commerce (“Rules”) by one or more
arbitrators appointed in accordance with the Rules, (y) judgment on the award rendered by such arbitration
may be entered in any court having jurisdiction, and (z) this arbitration clause shall not preclude parties
from seeking provisional remedies in aid of arbitration from a court of appropriate jurisdiction.
HERE R OBHIEEE. () AR OSCHR, FRBER & O], M ORNET AR e &t TRZK) (27
LT _XTOME, R XITHFICEH S 2R, KO () EiEEG T TER S 2/mE,. FRkE LI
DNWTCHBRETENEZ A T 2 AT U EMR I ZhZh, RORICED L EBY . /= —]) OFfEH
WZE2b0L LET, ROEXT, EEEFEESHEINN. Lk, 6RO F BV EEENEZ A3 2 Mk
LLTHESNTWSHE, £0LEiE, MYFEEHL AFEL LT, MOLBYVAEELET : (x) AN 12
B 23 L <IIBET 28058, F5RUTHP 2T, EEEESHEATOMEMA] (LT AL Evunxd)
WHEDE THA K> TBEIN D —A L LOMEANIC & - THRERICHRT 52 & ;5 (y) BEMERACE
S TR ENTAEHBNTEE S HBRIE, WTHLOFEFEHFNCB W THRBRTE L2 & BT (2) ApEGHIT,
B UMEE PO R EEEME AR T 2 BB L D205 & U COMEMBE ERFHE 2RI 5 2 L 201772
W2k,

Partner is Domiciled in:
/— M F—DOFER :

Governing Law is laws of:

YERLLE

Court or arbitration body with
exclusive jurisdiction:
HEMTERELZA T DBHABTULM
FHRER

The United States of America,
Canada, Mexico, Central America,
South America, the Caribbean, or
any other country not otherwise
included in the rest of the table

Utah state law and United States
federal law

25 M R UK EE R

State and Federal courts located
in Salt Lake County, Utah

2 HIN v N LA T ERCFTET B M
HepI T o Qs AR ECHI T
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below

KE, hFHF, AxTa, B H

Ko BV THE. UILLTORIR

BEER W RWZEDfMOE

Europe, the United Kingdom, England International Chamber of

Switzerland, Russia, the Middle He[E L Commerce, International Court of

East or Africa Arbitration, with seat of

RN, E, AR, vy T FIHR arbitration in London

XixT 7V A ] B8 P S A T I B Bk Bl T . A
iz o

Japan Japan International Chamber of

HA H AL Commerce, International Court of
Arbitration, with seat of
arbitration in Tokyo
] B P 2 i B R BT, A
FeHh 3R

Australia or New Zealand Australia International Chamber of

F—=A TV T RF=ma—T =T | A=A TV Tk Commerce, International Court of

N Arbitration, with seat of
arbitration in Melbourne
] B P 2 i [ B R A
I A R

A Country in Asia or the Pacific Singapore International Chamber of

region, other than Japan, Australia | > > AR —/ik Commerce, International Court of

or New Zealand Arbitration, with seat of

AR, A=A Z V7 F=a— arbitration in Singapore

—Z v RUSD, T UT IEKFEE ] B P B i T [ B A 3R . A

Hits oD [ iz v AR -

17.

Dispute Resolution. To the extent permitted by law, before Partner files suit or initiates an arbitration
claim with respect to a dispute involving any aspect of this Agreement, Partner shall notify DigiCert, and
any other party to the dispute for the purpose of seeking business resolution. Both Partner and DigiCert
shall make good faith efforts to resolve such dispute via business discussions. If the dispute is not resolved
within sixty (60) days after the initial notice, then a party may proceed as permitted under applicable law
and as specified under this Agreement.

MyPRRR. BERICEVBEDONDREICLBNT, 3= F—) 2 TR OIENOIERE S i 4o
TR Z R L XUIPEGE R ZIT o Aic, (3= b —) 13, BEMRZRS BEIT 709 — M ROZ O,
DML EZIZEAT L DL LET, NWN—FF—] RO [FO%— R ORFIE, BEEFOMHHRICED Y
F G R T R BRIEVIRERZ N AL b DL LET, U F1EYIOBEED 560 H LINIZfifR S
NRWEE, 2oL id, —HYFEFIL, HAETROONL LB R TREK) TEDD LB BN TEE
ETEDLHDELET,

17.1 Arbitration. In the event a dispute is allowed or required under this Agreement to be resolved through

arbitration, the parties will maintain the confidential nature of the existence, content, or results of any
arbitration hereunder, except as may be necessary to prepare for or conduct the arbitration hearing on the
merits, or except as may be necessary in connection with a court application for a preliminary remedy, a
judicial confirmation or challenge to an arbitration award or its enforcement, or unless otherwise required
by law or judicial decision.

. DFAEMBIC R VAR 2 2 &H TR ICEDEIHARXITERINIGE., MYUYFEEIL, ROLEIC
BIF2HEAEERE . TR ICESSHEROTFE, NE, IHKROMEEZRFEFT 200 & LET ()
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ARZZFH AN LR T 2 72O E ) (R HEE ., (hEHIEE L < X% 03T O 5EAR OTES
W9 B ECHIFT SIS L CREREEE XU Gil) IEHE I FHEREIC L A REROERNH 554,

17.2 Class Action and Jury Trial Waiver. THE PARTIES EXPRESSLY WAIVE THEIR RESPECTIVE RIGHTS TO A
JURY TRIAL FOR THE PURPOSES OF LITIGATING DISPUTES HEREUNDER. Each party agrees that any
dispute must be brought in the respective party’s individual capacity, and not as a plaintiff or class member
in any purported class, collective, representative, multiple plaintiff, or similar proceeding (“Class Action”).
The parties expressly waive any ability to maintain any Class Action in any forum in connection with any
dispute. If the dispute is subject to arbitration, the arbitrator will not have authority to combine or
aggregate similar claims or conduct any Class Action nor make an award to any person or entity not a party
to the arbitration. Any claim that all or part of this Class Action waiver is unenforceable, unconscionable,
void, or voidable may be determined only by a court of competent jurisdiction and not by an arbitrator.
EAFEAROBEFRRHOHGE. WM FEEIE, TR CESHFEIEIETE D HIYT, XN E Ok
o 25T SRR E BURBNICHEE L 3, FHHEHIT, HopLmand. LHFRR. £ETFN, ARFR, G5
R XIEZ OMOFELOFRFR T E (LT MEEEFHFR] LWET) ORI IT 2 RS ITEM O E &
LTTIER<, HLETHEYHFEOMAL LTOBKICEWTIRELRTNUERLARVIEICAELET, WY
HHIT, HOPLIMPITEL. WRDHEEMICEN TS TEMFFR ] ZHERFT 2SR 2 FURIICHEE L
To MPEDPPEDG L R D5 MERAT BLUOHREHEIIEES T IHREEIR2Vb DL L, £
Fin) ZATOT R OMED G HE TIEIRWEASUIEEIHEA 2T h b o L LET, A THERFRR] K
FELRIEOET ST —FITEANT G REE, FER DB, B SUITTHAE L O ERIZHOWTIE, Thah#E AT
R EHHHATRRETE 2D L LET,

18. Independent Contractors. The parties to this Agreement are independent contractors. Neither party is an
agent, representative, joint venturer, or partner of the other party. For clarity, all references herein to
Partner as a partner of DigiCert are for colloquial reasons only and the parties are not partners at law.
Neither party shall have any right, power or authority to enter into any agreement for or on behalf of, or
incur any obligation or liability, or to otherwise bind, the other party. Each party shall bear its own costs
and expenses in performing this Agreement.

MSTEFE. TR OLFEFITMIL LN ETT, WIhoYEE S, HFEHFORBEA, AFRE, LFK
Bl FER I — b — vy TOMAERTIEH Y A, BIRICTHDIHET S L. TREKN) 2B
D [R=h = kT2 [TV —h) N=F =L LTOERITAFEHAGEE L TOMEIE S HRICEBE T,
MY HE T = F =y TOMERTHESH Y FHA, WThoSFEES, MEHEZRIEL TEOEZRE L, &
LEEBE LSEETREZELELD, XFZFDOMDO W25 FIEIZ L > THOHEFEFZRHT D00 DHER],
HERRE LS IIHRE DA SRV b D E LET, £YHEIL. TR OBITICr»2AC0BEM28HT 550
ELET,

19. Non-Assignment. Partner may not assign the rights granted hereunder or this Agreement, in whole or in
part and whether by change of control or operation of contract, law or otherwise, without DigiCert’s prior
express written consent. Such consent shall not be unreasonably withheld or delayed. DigiCert reserves the
right to change the contracting entity in this Agreement by providing notice to Partner.

BERIE. [N—FJ—) 1 TR ICESEFFE SNHERNDUT TR 2, 2o UT—HTod
M 6T, EEMEOEE, L <IFRK, BHROBEMXIZOMOFRIC L 20 rb s, 5
U — b OFFIOAELREERICLSFREREETE VL0 L LET, YFEIL., EXS2BEBRREL
MITBESE IR bbb DE LET, [FUF—h 1d, [X—=FF—) Zx3s@ma s> T TREK)
DEKIERETZDIENECEET DR ZBRLET,

20. Notices and Communications. Partner will make all notices, demands or requests to DigiCert with respect
to this Agreement in writing to the “Contact” address listed on the website from where Partner purchased
Services for resale, with a copy to: DigiCert Japan G.K., Attn: Legal Department, Ginza Six 8F, 6-10-1 Ginza,
Chuo-ku, Tokyo 104-0061. DigiCert may send notices required to be sent to Partner under this Agreement
by delivery to the address information Partner provides.

BEIRONERE.  [3—bJ—) i, TREK) ICB 2 7909 — b IS o3~ Tomh, B dEkez,
FEIC LY, =T —) PEBGEHO [RKy—v 2] ZA LY ZT P MIRlEND EE Esic
TV, TOFELERICE T 55 EICEMT 0L LET @ T104-0061 FITHEH Je X 8R)E6 T H10EFH 1 5
GINZA SIX 8F%, 7 V¥ — b « Uy ~raFath, EHREAMN, [TV —F & == 2245
SEACICRERET A2 LIC k0, TR CHSE 8= R —] oxt LAt 5 2 & 2 Bk X h Bl % 6T
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21.

22.

23.

EL5HbDELET,

Entire Agreement. This Agreement constitutes the entire understanding and agreement between DigiCert
and Partner with respect to the transactions contemplated, and supersedes any and all prior or
contemporaneous oral or written representation, understanding, agreement or communication relating
thereto. Terms and conditions in any purchase orders that are not included in or that conflict with this
Agreement are null and void. The definitive version of this Agreement is written in English. If this
Agreement is translated into another language and there is a conflict between the English version and the
translated version, the English language version controls.

FEEE. AR 1. ERSRIBENCET S [Fo%— R KO 8= ) —) EOMOERR T IO
WCEELZHA L, BN 20600 L IR Th s ABTE LIEEHERICE2RA, TH, aEX
TRERRE T ARTEYE LET, TR ICEER20V 0T TR LT 52 HCEORMICO>VWTIE, 2
NEEHLE LES, TARERN] OERFUIEFETERSATOET, THRELN] PMSECHRSh T 56
T, REBRETFURE OMICHEED D & E1E, FEBRPEL L ET,

FCPA Compliance. Partner will comply strictly with the United States Foreign Corrupt Practices
Act (the “FCPA”) and all anti-corruption laws and regulations of any country in which Partner resell
Services. In furtherance of Partner FCPA compliance obligations, at no time during the continuance of this
Agreement, will Partner pay, offer, give or promise to pay or give, any monies or any other thing of value,
directly or indirectly to: (a) any officer or employee of any government, or any department, agency or
instrumentality of any government; (b) any other person acting for, or on behalf of, any government, or any
department, agency or instrumentality of any government; (c) any political party or any official of a political
party; (d) any candidate for political office; (e) any officer, employee or other person acting for, or on behalf
of, any public international organization; or (f) any other person, firm, corporation or other entity at the
suggestion, request or direction of, or for the benefit of, any of the foregoing persons. Partner represents
and warrants that: (i) Partner is not owned or controlled by, or otherwise affiliated with, any government,
or any department, agency or instrumentality of any government; and (ii) none of Partner officers,
directors, principal shareholders or owners is an official or employee of any government or any
department, agency or instrumentality of any government. Partner acknowledges and agrees that Partner’s
breach of this Section 22 will be grounds for immediate termination of this Agreement by DigiCert.
FCPADESF. [/— hF—] X, GREEFEINE AT A5 1L (the United States Foreign Corrupt Practices Act)
(LUF TFCPA] EVWWET) KO 8= F—) 28 TRY— 2] 2fikoed 2 E OB LA 23~ Tk
BT b0 L LET, [FCPA| OMFRGLZEITT D7-0iz. TARK) HIFHP VRO, T3—h
=1 i ROFFIHT 20 FTROFITH LT, BEEUIFEIC, B UIZOMOAMP O, L
H, B BITHhT, IR WA L IEREEN SRV b 0 & LET @ () BUF., XUIEOAT. B L <13k
BB L IIEA ; (b) BUF., T DAT, B L <IFEEADOKRER L IFBEICRDD . SUIMREL T,
1129 2 ZOMOFE ; (o) B XIFZDKRE ; () ITBEGEAME ; (o) AMEEEMICRDY . IIRE LT, 175
THHKA, BEXIZOMOFE ; () LROEFEOFE, BF U RICIVITET2EA. HIE, IEAIIZOfM
DF, [R=FF—) 1F ROFFIHTL2EHEZEVIL, ThERIELET : () 3= FF—) 13, B, X
T DOAFT, Jad L <ITHRIC Ko TR L TR S, UIZEOMOFIETHEN, XIXZE 0T, FE L
SIFHERICBE L TWnZ & (i) T9— Fr—] kg, Bk, ZEREXIFIEZOWTh Y, BUFDK
B L <IEBESUIBUN DAY, FE LI Tinwa &, = hF—) %, /= hF—] ITEDARH
RFERIT 7 VY= (LD TRSG) OMRKFER &0 2 L2 L, ZhCARELET,

Elimination of Anti-Social Forces. DigiCert and Partner each represents and warrants that it, its
representatives, directors, officers or principal investors, or other persons or entities which substantially
hold control over it do not now and will not in the future fall within any of the followings: (a) an organized
crime group (bouryokudan); (b) a member of an organized crime group (bouryokudan-in); (c) an associate
member of an organized crime group (bouryokudan jun kouseiin); (d) an affiliate company of an organized
crime group (bouryokudan kankei kigyo); (e) a corporate extortionist (sokaiya); (f) a racketeering group
disguised as social or public campaign (shakai undou hyoubou goro); (g) a white-collar crime group (keizai
katsudo hyobo goro); (h) crime group specialized in intellectual crimes (tokushu chinou bouryoku shudan);
or (i) a person or group similar to any of the foregoing (collectively, “Anti-Social Forces”). DigiCert and
Partner each covenants not to do by itself or through a third part any of the followings: (a) a demand and
conduct with force and arms; (b) an unjustifiable demand and conduct having no legal cause; (c)
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threatening or committing violent behavior relating to its business transactions; (d) an act to defame the
reputation or interfere with the business of the other party by spreading rumor, using fraudulent means or
resorting to force; (e) an act to provide funds or other financial benefits, or convenience to Anti-Social
Forces; or (f) other acts similar to any of the foregoing. In the event that either party hereto (“Breaching
Party”) breaches the representations and warranties, or covenants provided in the preceding provisions
of this Section 23, the other party (“Non-Breaching Party”) may immediately terminate this Agreement
without notice, and may make a claim against the Breaching Party for damages suffered by it as a direct
result of such breach and termination of this Agreement. The Breaching Party shall not have any claim
against the Non-Breaching Party for damages due to such termination of this Agreement.
RASWBHOHER. 7% —h) KO = F—) iZzhth, B, ToREE, it L<xEE
BER. XTZofiol Cax EENICRT 2 EAE L < IEEERKROXEZ BT 2 0 FhoF I by,
FRICODIESTHHEE LN EERAL, TNERIELET (@) B ; (b) BOFIA ; (c) 2JIHERMKE ;
(d) PR 5 (o) AR ; (D HREBHFRIT D v ; (g) BURTEEMEIE 5 2 v ; (h) FrgkmpERNEH ; K&
O () ZHDIZHEFTHEASUIEN (LIF, LT IR L vnEd) o [FU0F—F) RO A
— b= BFEhEh, BOEE —HE L TROEZITRIT 20 TOTHBITDRNI L2EFILET : (a)
IR BLRAT R 5 (b) BT EA B A oA Y RERIT A 5 (o) IGNCE LT, ZEmRs8ha L, AL I35
NaERNDIT% ;@) Bazimm L, Beta v, BLIEBROZHWTHFELGOEHEZBHE L, = L I3HHEF
T OB EWET 2174 5 (o) AERWE T ~DOESRMAEIT O E, ZOEHEZMET 2178 ; XL () £0
ORI TITHET 2175, [ARK) onFhnrtsE (T RBERYEE] W0 ET) 20 KEBEAFHE
\ED D2 RIKORFE, IFERER L2 a, TS (T BERRYEE] SV ET) 1 T6 oEm
fEm 28T, EHIC TARK) 2R, NELCHFHR | IS L, YER KON & > TH- 728 %
DI ZFERTE b0 L LEY, NERCYHEE) (3. PEERYHEE] (T L, SRR > TAELK
BEOIHEZFERTE VLD E LET,

24. Non-Solicitation. Partner shall not market, solicit, or sell the Services to any current customer of DigiCert

25.

or its affiliates. Partner shall not solicit any such customer to switch to a different Services provider or to a
different DigiCert account during the term of this Agreement and for a period of 12 months after the
expiration of this Agreement. Notwithstanding anything to the contrary in this section, Partner is not
restricted from responding to an inbound inquiry from any customer, including customers of DigiCert or
its affiliates, or from reselling Services within the scope of such inbound inquiry.
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No Third-Party Beneficiaries. The provisions of this Agreement are for the sole benefit of DigiCert and
Partner and their successors and permitted assigns, and they will not be construed as conferring any rights
to any third party (including any third-party beneficiary rights).
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